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Equality and Diversity Policy Statement

Training

Commitment to Equality and Diversity

Great Oaks Tree Services is dedicated to fostering equal opportunities across all its
operations. We strive to create an environment that promotes fairness, dignity, and
respect, enabling individuals to achieve their full learning potential. We treat all
clients based on their merits, abilities, and potential, without discrimination on the
grounds of age, gender, sexual orientation, socioeconomic background, colour,
ethnicity, religious beliefs, disability, or any other relevant distinction.

Compliance with Equality Legislation

We are committed to adhering to current and future equality legislation and
acknowledge the nine protected characteristics outlined in the Equality Act 2010:

1. Age

2. Disability

3. Race

4. Pregnancy and maternity

5. Religion or belief (including lack of belief)
6. Gender reassignment

7. Sexual orientation

8. Marriage and civil partnership

9. Sex

Our Objectives
To uphold our commitment to equality and diversity, Great Oaks Tree Services will:

* Ensure that all learners have equal access to training and educational
opportunities.

* Promote a culture of respect and foster positive relationships between
individuals with and without protected characteristics.

* Actively work to eliminate unlawful discrimination, harassment, and
victimisation in all forms.

* Allow the use of appropriate mechanical or electronic aids to support the
learning process.

* Make reasonable adjustments to training and assessment practices to remove
barriers for learners with specific needs.



* Provide guidance to prospective learners on the most suitable courses to
maximise their potential.

* Enable all learners to access qualifications without imposing unnecessary
entry requirements, except where specified by industry standards (e.g., NPTC
prerequisites).

* Identify and acknowledge the skills and prior achievements of learners to
assist in placing them on the appropriate training pathway.

* Assess learners with special needs against the same criteria as their peers,
ensuring that no one is unfairly advantaged or disadvantaged.

* Offer printed materials that reflect diversity and are non-discriminatory in style
and content.

* Address any complaints swiftly and fairly, in accordance with our Complaints
and Appeals Policy.
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