GREAT
OAKS

Training

Health, Safety, and Welfare Policy Statement

Great Oaks Tree Services recognises the vital importance of reducing risks,

accidents, and health issues within the arboriculture and forestry sectors. This policy
outlines our commitment to safeguarding the health, safety, and welfare of learners,
instructors, and assessors by providing a safe learning and working environment for

all.

Our Commitments:

1.

Legal Compliance: Adhere to the Health and Safety at Work Act 1974, along
with all subsequent legislation, industry codes of practice (ICOP), and
guidance from industry bodies.

Risk Assessment: Perform site-specific risk assessments before all training
and assessments, identifying hazards and control measures, and sharing
these with all learners.

Emergency Preparedness: Establish emergency procedures prior to
training, including:

o Location of the nearest phone or designated mobile phone (with
contact details and signal quality).

o Precise meeting point information for emergency services (grid
reference or What3Words location).

First Aid Certification: Ensure all instructors/assessors hold appropriate and
valid first aid certificates.

Safe Indoor Environment: Provide a safe, well-lit, and comfortable learning
space, with:

o Heated rooms, suitable seating, and accessible workbenches.

o Clean, accessible restroom facilities with hand washing facilities/hand
sanitiser.

o Clear health and safety signage for first aid, trip hazards, and fire
safety.

o Access to eye, hearing, and hand protection.
o Up to date first aid kits.

o Safe, well-maintained equipment adhering to PUWER (1998) and
LOLER (1998) standards.

o Annual electrical testing of all appliances.



6. Worksite Safety: Ensure worksites are:
o Thoroughly assessed and confirmed as suitable for training.

o Accessible to vehicles and set up according to the risk assessment,
including clear signage and emergency procedure information.

7. Fuel Storage and Transport: Store fuel in approved, lockable containers,
and transport it safely to worksites.

8. Dress Code and PPE: Require all learners to wear suitable, serviceable
clothing and PPE, as outlined in our joining instructions.

9. Noise Protection: Ensure hearing protection is used where noise levels
exceed 85dB.

10. Eye Protection: Provide appropriate eye protection for machinery operation
and work at height.

11. Vibration Risk Management: Protect learners and instructors from vibration
risks through:

o Proper machine maintenance.

o Use of suitable gloves.

o Supervising correct techniques.

o Limiting exposure times and including regular breaks.

o Prompt reporting of any tingling or numbness in hands.
12.Manual Handling and Ergonomics: Manage manual handling risks by:

o Avoiding unnecessary lifting and using mechanical aids.

o Using correct lifting techniques.

o Sharing tasks and ensuring adequate rest breaks.

13. Safe Work Positioning: Adopt safe work positioning and ascent techniques
for all work at height.

14.Physical Aptitude: Ensure learners only undertake activities within their
physical capabilities, with due regard to any medical conditions disclosed.

15.Incident Recording: Log all accidents and near-misses in dedicated
registers.

16.Training Quality: Maintain a high standard of training and assessments,
meeting ethical, legal, and regulatory requirements.



17.Supervision Standards: Provide adequate supervision for all learners,
following industry best practices.

18.Instructor Development: Support the professional development and quality
assurance of all instructors and assessors through ongoing training and
monitoring.
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