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At Great Oaks Tree Services, we value your privacy and are committed to protecting your 
personal information. This Privacy Policy outlines how we collect, use, and safeguard your data 
when you interact with us online, over the phone, or in person. By using our services, you agree 
to the practices described in this policy. 

 

1. Information We Collect 

We may collect the following types of personal information: 

Personal Identifiers: Name, address, email address, phone number, and other contact details. 

Service Information: Details about the requested services, including site location, property type, 
and project details. 

Payment Information: Payment details to process transactions. We do not store full credit card 
information on our servers. 

Digital Interaction Data: Information collected when you visit our website, such as IP address, 
browser type, device information, and browsing behaviour. 

 

2. How We Use Your Information 

Great Oaks Tree Services uses the collected information for purposes such as: 

- Providing and managing services 

- Processing payments and invoices 

- Communicating with you regarding service updates, promotions, and offers 

- Improving our website and customer experience 

- Legal obligations, such as compliance with regulatory requirements 



 

3. Information Sharing 

We do not sell or rent your personal information. We may share information with third parties 
only in the following circumstances: 

 

Service Providers: Trusted third-party vendors who assist with payment processing, marketing, 
customer support, and data analytics. 

Legal Compliance: When required by law, court order, or government regulation, or to protect 
our rights, property, or customer safety. 

Business Transfers: In the event of a merger, acquisition, or sale of all or a portion of our assets, 
your information may be transferred to the acquiring entity. 

 

 4. Data Security 

We implement reasonable physical, administrative, and technical safeguards to protect your 
information. While we strive to protect your data, no method of storage or transmission is 
completely secure. Therefore, we cannot guarantee its absolute security. 

 

5. Cookies and Tracking Technologies 

Our website uses cookies and similar technologies to enhance your browsing experience. These 
technologies help us understand usage patterns, remember preferences, and deliver targeted 
advertising. You may adjust your browser settings to refuse cookies, though this may impact 
certain features of our website. 

 

6. Your Rights and Choices 

Depending on your location, you may have the right to: 

 

- Access, correct, or delete personal information we hold about you. 

- Opt out of certain marketing communications by following the instructions included in those 
messages. 

- Restrict processing of your data in specific circumstances. 

- Lodge a complaint with a data protection authority. 

 

To exercise these rights, please contact us using the details provided below. 

 



7. Children's Privacy 

Our services are not directed toward individuals under the age of 16. We do not knowingly 
collect personal information from children. If you are a parent or guardian and believe we may 
have inadvertently collected such data, please contact us, and we will promptly delete it. 

 

8. Changes to this Privacy Policy 

We may update this Privacy Policy periodically. We encourage you to review this policy 
whenever you access our services to stay informed of any changes. We will indicate the date of 
the last revision at the top of the policy. 

 

9. Contact Us 

If you have questions about this Privacy Policy or wish to exercise your privacy rights, please 
contact us at: 

 

Great Oaks Tree Services 

Email: office@greatoakstreeservices.co.uk  

Phone: 01772 369694   

 

By using our services, you acknowledge that you have read and understood this Privacy Policy. 
Thank you for trusting Great Oaks Tree Services with your privacy. 


