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This Cancellation Policy outlines the terms and conditions governing the cancellation of 

services provided by Great Oaks Tree Services. By engaging our services, clients agree to 

the terms stated herein. This policy has been designed to ensure fairness to both our 

customers and our company.​
​
1. Scope of the Policy​
This policy applies to all services offered by Great Oaks Tree Services, including but not 

limited to:​
- Tree pruning and trimming​
- Tree removal​
- Stump grinding​
- Emergency tree services​
- Consultancy and assessments​
​
2. Cancellation by the Client​



Clients may cancel their booking for services under the following conditions:​
​
2.1 Notice Period​
 

More than 7 Days Before Scheduled Service Date: No cancellation fee will apply. Clients 

will receive a full refund of any deposit paid. 

Between 7 and 3 Days Before Scheduled Service Date: A cancellation fee of 25% of the 

quoted service cost will apply.  

Less than 3 Days Before Scheduled Service Date: A cancellation fee of 50% of the quoted 

service cost will apply.​
​
2.2 On the Day of Service​
If the client cancels on the day of the scheduled service or is unavailable when the team 

arrives, a cancellation fee of 75% of the quoted service cost will apply. ​
 

2.3 Non-Refundable Deposits​
If a non-refundable deposit was agreed upon at the time of booking, this amount will 

not be returned regardless of the cancellation notice period.​
​
3. Cancellation by Great Oaks Tree Services​
In rare circumstances, Great Oaks Tree Services may need to cancel or reschedule a 

booking due to unforeseen events such as adverse weather conditions, equipment 

failure, or staff illness. ​
​
3.1 Client Options​
- The client will be notified as soon as possible.​
- The client will have the option to reschedule at a mutually convenient time without 

penalty or request a full refund of any deposit paid.​
​
3.2 Compensation​
No additional compensation will be provided for cancellations initiated by Great Oaks 

Tree Services unless otherwise agreed in writing.​
 

4. Force Majeure​
Great Oaks Tree Services is not liable for cancellations caused by events beyond 



reasonable control, including but not limited to:​
- Severe weather conditions​
- Natural disasters​
- Government restrictions or regulations​
In such cases, the client will be offered a reschedule or refund of any deposit paid.​
​
5. Refund Process​
- Refunds will be processed within 14 business days from the date of cancellation 

confirmation.​
- Refunds will be issued to the original payment method unless otherwise agreed.​
​
6. Amendments to Bookings​
- Clients wishing to amend the details of their booking (e.g., date, time, or scope of 

work) must provide at least 3 days' notice.​
- Amendments are subject to availability and may incur additional charges depending on 

the nature of the changes.​
​
7. How to Cancel​
To cancel a booking, clients must notify Great Oaks Tree Services via one of the following 

methods:​
Email: office@greatoakstreeservices.co.uk​
Phone: 07884274693 ​
​
Cancellations will be deemed effective upon receipt of confirmation from our team.​
​
8. Disputes and Queries​
If clients have concerns or disputes regarding a cancellation fee or refund, they are 

encouraged to contact our customer service team at office@greatoakstreeservices.co.uk 

for resolution.​
 

9. Policy Updates​
Great Oaks Tree Services reserves the right to amend this policy at any time. The latest 

version will always be available on our website or upon request.​
​
This policy ensures a fair and transparent process for cancellations, protecting the 

interests of both our clients and Great Oaks Tree Services. For any questions regarding 

this policy, please contact us directly.​
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